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We hope everyone is staying healthy and well! We have taken the last two weeks to 
regroup on how to best serve our patients and take protective measures during the 
COVID-19 pandemic. Since doctors’ offices are considered essential services during 
this crisis, we want to be here to assist you, as well as, do our best to prevent the 
spread of COVID-19. These are the steps we will be taking in our office. 
 
Patient Visits 
We encourage all patients that can follow via telemedicine services, or have a phone 
consult, to limit traffic in the office. Limiting traffic equals less exposure to all our 
patients. Although many of our patients are healthy, we have many patients that are 
pregnant, over 60 years old or have chronic conditions, such as, diabetes, cancer or 
autoimmune disorders that might put them at higher risk. Limiting traffic is consistent 
with the concept of social distancing. Of course, you are unable to engage in social 
distancing when seeing your doctor in person, but telemedicine offers a way to social 
distance while still getting needed services. During telemedicine you will get your 
questions answered, receive a treatment sheet, obtain a link to needed supplements 
to purchase, receive lab requisitions, review labs and do everything you would do in 
a normal visit. 
 
Telemedicine 
Telemedicine it is a virtual office visit somewhere to something like FaceTime or 
Skype. The difference, however, is that we use an online platform that is HIPAA 
compliant to protect person health information which allows us to see you and you 
see your doctor to discuss your concerns in real time like it would actually happening 
in our office. This involves sending an email with a link to click on and start your visit. 
You can use an iPad, phone or computer for this. Although in a telemedicine visit we 
do not conduct the physical exam as you are used to in the office, during 
telemedicine visit, we can collect visual information, look at lesions, hear your voice or 
the quality of your cough and look at the appearance of your nose, cheeks and face. 
You can take your temperature with a home thermometer or your blood pressure if 
you have a BP cuff at home that can give us more information to diagnose and treat 
your health condition during a telemedicine visit. We also can prescribe medication 
during this visit if your doctor feels medication is the best treatment for you. 
Telemedicine affords you guidance from your physician in an integrative way with top 
quality care that we’ve always provided for you but in the comfort of your own home. 
Most insurances are now covering Telemedicine visits currently. 
 
Acute Care 
If COVID-19 spread escalates in our state, ERs and urgent cares may become 
overwhelmed. Therefore, you can call our office M-F and one of our doctors can do a 
virtual telemedicine visit to address your concerns quickly and get you the 



appropriate care you need. This way if you’re not feeling good you don’t have to 
leave your home you can get your provider care that you need without exposing 
yourself or anyone else to possible COV ID 19.  
 
Phone Consultations 
We also offer phone consultations for establish patients. We can still answer your 
questions and you provide guided information and prescribe medications and 
supplements or give recommendations that would help you to address your health 
concerns. This type of consult does have some restriction as we can do any type of 
physical evaluation since we can’t see you. If you have an acute condition that might 
require medication or new condition than telemedicine is your best option rather 
than a phone consult. If you have a follow up on existing concerns, then a phone 
consult would work well. It is important to know that phone consultations are not 
reimbursable generally through insurance companies. 
 
Precautions 
We want to share with you some of the precautionary measures we are taking during 
the COVID-19 crisis. We take your health and safety seriously. We are committed to 
helping you to stay well and be in a very healthy environment. Safety is a priority to us 
and the well-being of you and our clinic is of the upmost importance. We would like 
to take this opportunity share some details about the measures we are implementing 
in our clinic to help to create a healthier environment.   
 
Screening Procedures 
We will be screening patients before they come in the office which will include calling 
you before your scheduled visit, sending you a text and/or email and screening at 
your car before entry to the office. Remember when you arrive, please stay in your 
car and call us at 480-722-2811.  If there is no answer call again in a couple of 
minutes. Bear with us to protect your safety. Remember that fever, cough and 
shortness of breath are three of the major symptoms of COVID-19, but some people 
only experience mild symptoms. We will be screening every person before they 
come into the office. Screening includes you answering important questions and 
taking your temperature. If you have a temperature or any symptoms that meet any 
criteria for possible infection of COVID19, we will ask that you alter your appointment 
to telemedicine or phone consultation to protect our staff, other patients and the 
community at large. If you have to reschedule your appointment you will not be 
charged a cancellation fee. This screening procedure will help us create a healthy 
environment for others inside the office while still assisting you if you are ill or to get 
the care you need.   
 
Patients 
If you are coming into the clinic for IV or acupuncture services, we may have you wear 
a mask so limit exposure. We encourage patients use telemedicine services or phone 
consults. However, if you come into the office we are cleaning between patients with 



disinfectant and washing our hands. If you have symptoms including runny nose, 
sneezing, sore throat, earache, cough, shortness of breath, fever, chills, body aches or 
any symptoms that is atypical to you and are unsure if you are sick or its allergies it is 
better to have a telemedicine consult to protect yourself and others. 
 
Supplements 
We understand that you needed important supplements to stay well and there are 
limited supplies. We are getting a regular shipment of supplements (although some 
are back ordered) but may have what you need in our office. Therefore, if you need 
supplements, they can be purchased on the phone. To limits traffic once you have 
purchased your supplements, we will bag them and put your name on your bag. 
When you are here, stay in your car and call us. We will put your bag outside for 
you to pick up when you are here. Limiting the number of visitors is important in 
reducing the spread of this virus. We will not give supplements to walk- ins so 
please call ahead. If you can’t get through email or call us. 
 
 
Protecting in the Clinic 
Some but not all the things you may see when at the office for your protection are 
listed below. 

• Staff wearing gloves 

• Patients asked to wear masks when you are in close proximity to your 
doctor 

• Disinfecting instruments and surfaces between patients 
• Hand washing 

• Wiping down boxes of supplement shipments before opening and 
wearing gloves to unpack them 

• Limiting traffic in the office with patient scheduling and outside 
supplement pick-up 

• Removing magazines and card from lobby that many people may touch 

• Stocking office with supplies to meet the needs of our patients 
 
Testing 
At this we do not test in our office for COVID-19. You can check with Arizona 
Department of Health, Poison Control now takes calls on COVID-19 1-844-542-
8201, Banner Health has drive-thru testing for people that meet the criteria for 
testing. Their 800 number is 1-844-549-1851. 
 
Protecting Yourself 
Will be posting information on handwashing and symptoms of the COVID-19 virus on 
our Facebook page, writing blogs about COVID-19 and immune prevention, sending 
emails with access to latest updates to keep you updated on helpful tips and hints for 
protecting yourself during this time.  You can also visit the Centers for Disease 

tel://1-844-542-8201/
tel://1-844-542-8201/


Control (CDC) site for information about prevention and treatment of COVID-19. 
https://www.cdc.gov/coronavirus/2019-ncov/index.html 
 
We wish our entire our patient and entire community good health and are here to 
assist you during this time. Please don’t hesitate to reach out and let us know how we 
can better serve you. 
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